JsintegraRental

eRental & eCommerce

Gone are the days of fielding calls about pricing and availability - now your

% Sell More customers can request reservations and find equipment details from the
Lower Costs comfort of their home, office, or mobile device. Showcase your fleet online,

o Improve Customer Satisfaction turning your website into a 24/7 salesman and streamlining your customer’s

@ Reduce Errors shopping experience. Customers can log into their own My Account portal,
Get Paid Faster granting access to a variety of self-service tools.

INCREASE PROFIT WITH 24/7 SALES

® List your equipment online and display rental rates, descriptions, specifications, photos, and more, increasing
visibility of your assets and services.

®  Present availability of your assets with either true availability or always available, allowing you the flexibility to
control how your equipment is listed.

® Display used equipment for sale online for customers to view and request more information about.

®  Provide a comprehensive, single-page checkout process that can require a driver’s license image upload and a
rental agreement terms and conditions signature.
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Trailer & Tie Down Package Available At Special Rate When Rented With This Scissor Lift.

Genie GS-1930

The Genie® GS™-1930 slab scissor lfts are easy to maneuver in tight spaces, boast quiet electric operation and are ideal for indoor
‘Max Working Height: 25 £ 3 in | 7.85 m and outdoor applications on level surfaces. This is a stable, reliable, and easy to operate scissor lift with a built-in platform

extension.
Platform Capacity:500 1b | 227 kg
Machine Width:2 & 6 in | 0.76 m

Overview

. Genie®AC E-Di d runtime, reduced e
Machine Length:6 ft | 1.83m + Front-wheel drive and zero inside turning radiius

o N . Easily pass through standard single or double doors
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OSHA requires a Safety Hamess with Lanyard attached to be worn by anyone in the Platform + User-friendly Smart Link™ dual-zone controls forindoor and outdoor use.
© Buittinlanyard attachment points
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DIGITAL EXPERIENCE SERVICES & TRAINING

® |mprove your customer engagement with cohesive branding by working with integraSoft as a one-stop shop for
website design and development needs.

®  Take advantage of our expertise with eCommerce optimization including search engine optimization, web design
and marketing, visitor behavior, and more.

®  Receive comprehensive eRental training and learn how to manage product pages, order fulfillment processes, and
more.

sales@integrasoft.com 563-332-5030 integrasoft.com




ENHANCED CUSTOMER SERVICE THROUGH MY ACCOUNT

° Increase self-service capabilities with the My Account tool, where customers can access historic reservations,
quotes, and rental agreements.

o Empower customers with the ability to pay unpaid invoices and manage credit cards on file, reducing the need for
counter staff to be involved.

° Customers can access Currently on Rent which creates and displays an interactive report showcasing equipment on
rent, by line, not by transaction.

° Enable 24/7 call off flexibility on any current rental agreements.

° My Account portal access gives customers the ability to view and batch email invoices.
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Currently On Rent Invoice List .
& Balance and Billing Info

Balance Info Billing Info

Current Balance: $3,817.25 Flans Floors Cleaning
2547 TECH DRIVE
Zip:52722
Phone: (555) 555-5555

Invoices Pay Invoices Now

Invoice# Due Date Invoice Date Amount Due View Invoice as PDF
R6038-1 02/13/2023 02/13/2023 $351.00 View Invoice as PDE
R6037-1 02/13/2023 02/13/2023 $702.00 View Invoice as PDF
R6412-2 07/12/2023 07/12/2023 $58.45 View Invoice as PDE

FULL-SCALE RESERVATION REQUEST MANAGEMENT

° Empower customers to submit rental reservation requests online, expanding access to your fleet wherever your
customers are.

o Submitted reservation requests can easily be accepted or declined. If accepted, requests are converted into
reservations within integraRental and the customer will be notified.

o Mobile-friendly browsing allows your customers the flexibility to rent from any device.

A Home 4 Home / eRental / eRental Requests -
B New Rental
= From Tl £5 |Location|  Bettendorf v Staus  Submitted
G Rentals
%) Return cRentalé | RA¥ Customer Name | ContactName  ContactPhone | Location  Date CartCreated | Start Date End Date
w rossa 367 Eric Dans Eric Dans 5554484848 Davenport | 10/03/202302:23PM | 10/03/202302:23PM | 10/10/2023 02:24P 2
ale

© s @ 365 John Smithers John Smithers | 555.123.6832 | Bettendorf | 10/02/202301:30PM | 10/02/2023 01:29PM | 10/09/2023 01:30 P!

eRental .

362 Drew Famsworth | Drew Famsworth | 563-200-3139 Davenport | 09/18/202311:46 AM | 09/28/2023 11:46 AM | 09/29/2023 11:47 A
Reservation Requests

Action
359 Bettendorf | 08/28/202312:04 PM | 08/28/2023 12:03 PM | 09/04/2023 12:04 P _
el T Alex Dale Kelly Dale 563-332-5030 ettendor
Sync to eRental 358 Hank Ruthe Vike Rolling 555.321-2368 Bettendorf | 08/28/2023 08:07 AM | 08/28/2023 08:06 AM | 09/04/2023 08:07 Al m
/ Service Repair > 357 R @ 5633325030 Rock Island | 08/24/2023 08:20 AM | 08/24/2023 08:20AM | 08/31/2023 08:21 A m
& Dispatch ’ 355 Randy Mixdorf Randy Mixdorf 563-332-5030 Moline 08/02/2023 11:14AM | 08/02/2023 11:13AM | 08/09/2023 11:14 A _
© Wait List
294 Paul Danny Mara Danny 555-828.3813 Bettendorf | 02/13/202308:15AM | 02/23/2023 07:00 AM | 02/24/2023 04:00 P
Q Currently On Rent 200 Steve Anka Mark Dover 563-332-5030 Rock Island | 01/30/202310:09 AM | 01/30/2023 10:08 AM | 02/06/2023 10:09 A _
& Biling N
289 STEATa Vince Prine 555.123.0046 Rocklsland | 01/27/202302:37 PM | 01/27/2023 02:36 PM | 02/03/2023 02:37 P! _
2 Customers
288 Hank Ruthe Mike Rolling 5663215712 Davenport  01/25/202312:47 PM | 01/25/2023 12:46 PM | 02/01/2023 12:47 P m
B Cash Drawer >
281 Bruce Favors Bruce Favors 563-332-5030 Moline 10/31/2022 11:10AM | 10/31/2022 11:10AM | 11/08/2022 11:11 A _
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